IIyoauunas odepra OO0 «Meaua CepBuc»

NYBJINYHAA ODEPTA

Hacrosimuit TokyMeHT siBisieTcs o(UIMaTbHBIM MTPEAsIokKeHUueM (ITyOosInuHoH odeproii B nanpHelem «Odepray)
Oo6mectBa ¢ OrpannyenHoii OTBeTcTBeHHOCTHI0 «Menua-CepBuc», IMeHyeMoe B nanpHeimeM «Menna-CepBucy,
U COICPXKUT IOPAIOK M BCE CYIIECTBCHHBIC YCIIOBUS OKa3aHWs yciyr llosp3oBaTeinsiM, ONpENENeHHBIM COTJIACHO
monoxeHnssM Hactosmerd OdepTel. B coorBerctBun ¢ myHkToM 3 crateu 438 I'paxxmanckoro Komekca Poccuiickoit
Oeneparyn akient O¢epTsl paBHOCHIICH 3aKIIFOUCHUIO TOTOBOPA Ha YCIIOBHSX, M3JI0KEHHBIX B HacTosame Odepre

1. TepMuHBI U onpeeIeHUs

B nactosimeit Odepre MCMOIb30BaHEl CIEAYIONNE TEPMUHBI U ONPEICIICHNs, KOTOPBIE B paMKaxX HACTOSIICH
OdepTH UMEIOT 3HaUYCHHUE, YKa3aHHOE HIDKE, €CIIH WHOE IPSAMO HE YCTaHOBIIEHO HacTosameir OdepToii:

1.1. «ITorp30BaTeab» O3HaUaCT (PU3UUECKOE FUIH IOPHIMYECKOE JUIO, SBJIOIIeecs] aODOHEHTOM ATeHTa, JHOO
noceruteneM caifta Www.770770.ru.

1.2. «Yceayrm» o3HavaeT CIeAyIONIe BBl YCIYT:

- IpUeM U pa3MelIeHHUE TUIATHBIX O0BSIBICHUI U peKJIaMbl B CPEICTBaX MaccoBoil nH(popmanny;

- Ipe0CTaBIIeHNE IJIATHOM HHpOpMaly;

- IPCAOCTABJICHUC MHBIX IJIAaTHBIX yCJ'Iyl"*;

1.3. «IToab30BaTeibCKOE 000PY/A0BaAHHE)» 03HAYACT:

e B ciyyae eciu [lonb3oBatens sBisieTcsi aDOHEHTOM CETH MECTHOW (DUKCHPOBAHHOW TeleOHHOW CBS3U -

TeneOHHBIN anmapar, vHoe TeneoHHoe 000pyAOBaHNE, KOTOPOE YCTAHOBIICHO:

Jnst uzndeckux auI - B MECTe MOCTOSTHHOTO JKUTenbeTBa [lomp30Barens;

Jn1s1 'opuaIecKuX JIAIL - TI0 MECTy HaxoxkaeHus [losp3oBartens (I0puandecKuii aipec JaHHOTO I0PUANIECKOTO
nMIa, 1100 WHOH aapec, Mo KOTOPOMY IOPUANIECKOE JIUIIO OCYIECTBIISIET CBOIO AEATEIBHOCTS).

e B cirywyae ecnu [lonp3oBaTens ABISETCS aOOHEHTOM CETH MOJBIDKHOM panuoTeneOoHHON (COTOBOM) CBS3H -
TeneOHHBIH  ammapaT, WHOe TelaeOHHOe OO0OpyNOBaHWE, IOAKIIOUYCHHOE K CETH IOJBIDKHOM
panuorenehOHHOM CBA3M.

1.4. «Oneparop cBSI3W» O3HadaeT OPUAMYECKOE JHMLO (MIM MHIAWBHUIYaTIbHBIM YacCTHBIM NpennpUHUMATENh),
UMEIOIICe JINICH3UIO Ha OKa3aHHWE YCIyr MECTHOW WM paguoTelcOoHHON (COTOBOI) Tele()OHHOW CBS3H, KOTOPOE
npenocrtasiseT goctyn Ilonp3oBarento k Yciyram cBsizu.

1.5. «AreHT» 03Ha4aeT IOPUIMYECKOE JHUIO (B TOM YHCIIE ONEepaTop MECTHOH CBSI3M) MPEAOCTABIAIOMNN Y CIIyTH
[Monp3oBarensm oT nMeHH U 3a cueT Meana-CepBuC ¢ IPOBEICHUEM PacieTOB 3a OKa3aHHBIC Y CIYTH.

1.6. «IlocTaBIMK yCJOyr» 03Ha4aeT I0OPUINIECKOE JINIO (MM MHAWBULYaIbHBIN YacTHBIN NpeAIPUHIMATENb), OT
nMeHu koroporo Menua-CepBuc npenocrasisier Yciyru [lonb3oBarensm, B COOTBETCTBUHU C 3aKIIOUEHHBIM MEXIY
CropoHamu ATEHTCKHM JIOTOBOPOM, COTJIACHO TpeaMeTy KoToporo Meama-Cepsuc sBisiercst areHToM IlocraBimka
yeayr (CpenctBa MaccoBoi MH(OPMALMH, OpPraHU3allH, IPEAOCTABIMIOINE TUIATHYI0 HHpOpManuio u T.1.). Menua-
CepBHC TaK)Xe MOKET BBICTYIIATh B KAUECTBE IIOCTABIINKA YCIIYT.

1.7. «Cucrema aBTOMaTHYeCKOro MH(pOpPMHpOBaHMA» (aBTOMH(OpPMATOP) - ATO YCIyra, MpeaocTaBiseMast
Menuna CepBuc, cofepkaHHEeM KOTOpPOWH MOXET ABNAThCA nonydeHue Ilonmp3oBareneM HeoOXomumon HH(pOpMaIUH,
00 OCYIIECTBJICHUE IIOCPEICTBOM CHCTEMbI OIPEIETICHHBIX JeicTBUi (H/p TojocoBaHMe). ABTOMH(pOPMATOD
MPEe/CTaBISIET CO00 CUCTEMY MHTEIUIEKTYaJIbHON 00pabOTKH BXOASIIMX TeIe(OHHBIX BHI30BOB, BBINOIHEHHYIO B BUJIE
MIPOrPaMMHO-AMMAPTHOTO KOMIIJIEKCa, IyTeM aBTOMATHYECKOTO BOCIPOM3BEICHHS COOOIIEHUH M YyKa3aHUH 10
tenedory. OnHOM U3 BO3MOKHOCTEH yKa3aHHOM CHCTEMBI, ABJSETCA Iepeaspecariist BbI30Ba Ha Ipyrou TeneoHHbII
HOMeEp ITOCPEICTBOM HaXKaTHsl ONpeieNIeHHbIX KiaBuil [losb30BareneM M TapupUKaIMK IPEIOCTaBISIEMBIX YCIIYT.

2. IIpeamer OdepThI

2.1. Cornacno npeamery Hacrosieit Opeprsl Meana-Cepsuc 00s3yeTcs 00ecrieunTb CoBEepLIeHHe HEOOX0ANMBIX
JeWcTBUH JuIst ocymiecTBieHus [lonbp3oBaTeneM nojiauu 3assBKM Ha Y ciyrn okassiBaemble [locTaBmuykamu yeiyr (nanee
Yenyr Menna-CepBHC) IOCPEICTBOM IOJIb30BATEIBCKOTO 000pYI0BaHUS, 4epe3 MPOrpaMMHO-arnapaTHblii KOMILIEKC
Arenta nu Menua-Cepsuc, a [lonp3oBarenb B CBOIO odepenb 00s3yeTcss OIlaunBaTh oka3zaHHble Menma-Cepuc
Ycenyru Ha yCIOBHSIX U B IOPSIJIKE W3JI0KEHHBIX B HacTosieil OdepTe.

2.2. Arenrom Menua-CepBsuc:

2.2.1. B cnyuae eciu Ilonp3oBaTens ABNsAeTCS aOOHEHTOM CETH MECTHOH (PUKCHpPOBaHHOW Tene(OHHOH CBS3H H
ocymecTBisIeT 3aka3 Ycoiryr Menua-CepBUC MOCPEICTBOM YKa3aHHOW CBS3H, SIBIAETCS OAWH W3 OIEPATOPOB CBS3H
yKa3aHHBIX Ha caiite Memua-Cepauc 1o aapecy: http//www.770770.ru. ™.

2.2.2. B ciydae ecnu [lomb3oBaTens ABIsIETCS aOOHEHTOM CETH HOIBIKHOW paanoTene@OoHHOH (COTOBO) CBS3H U
ocymiecTBIsIeT 3aka3 ycayr Menana-CepBHC TOCPEACTBOM YKA3aHHOW CBSI3W, SIBJSIETCS. OJMH M3 OIEPaToOpOB
paauorteneoHHOI (COTOBOIT) CBA3M yKa3aHHBIX Ha caiite Meauna-Cepauc mo agpecy: http//www.770770.ru.

2.3. Tlonp3oBarens, aknenrtoBaBiiuii Hacrtosmyo Odepry B ycraHoBieHHoMm B Pasznene 3 Odeprtsl mopsjke,
npuoOpeTaeT Bce npaBa U 003aHHOCTH CTOPOHEI 10 HacTosieMy Jlorosopy.

N . .
TOYHBIN IIEPEYCHb YCIIyT, OKa3biBaeMbix Menna-CepBrc u3noxen Ha caiire: http//www.770770.ru;
.
B 3aBICHMOCTH OT TOT0, a00OHEHTOM KaKOT'0 U3 YKa3aHHBIX OIepaTtopos siBisieTcs [loap3oBaTeb.
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3. YcJjoBus 4 NOPSAAOK NMpUeMa 3aKa3a Ha Y CJIyTH

[omp30Barens cumtaercs 3akmouuBmiM ¢ Menua-CepBuc JloroBop M MPHUHSBIINM BCE YCIOBHS HACTOSIIEH
myOnnaHON odepTHl (AaKIEeNTOBaBIIMM €e€), B ciydae 3aka3a yciayrm Menna-CepBUC, MyTEM COBEPIICHUS
OTIpeNeTICHHBIX B HacTosmeM paszaene OdepTsl ocne10BaTeNbHBIX JEHCTBHM]:

3.1. B cmyuae ecmu [loms3oBatens sBisieTcss aOOHEHTOM CETH MECTHOH (DMKCHpOBaHHOU TeneOHHOH CBS3HM M
oCyIIeCTBJIseT 3aka3 Yciayr Menuna-CepBUC MOCPEICTBOM YyKa3aHHOM — CBA3M, IYTEM COBEpPILICHUS CIEAYIOMIUX
IIOCJIEOBATEIbHBIX JNCHCTBUM:

3.1.1. /Ins 3axaza Ycnyeu uepes onepamopa Aeenma unu Meoua-Cepsuc Ilonvzoeamento Heodxo0umo.

3.1.1.1. nabpath co cBoero obopymoBanus ([anee Ilomp3oBatenbckoe OOopymoBaHue) TeleOHHBIH HOMED,
COOTBETCTBYIOLUI Topoy, U3 KoToporo Iloabp30BaTens ycTaHaBIMBACT COSAMHEHHE, TO €CTh OJUH U3 MPEJI0KEHHBIX
HOMEpOB, YKa3aHHBIX Ha caiiTe 1o aapecy http//www.770770.ru;

3.1.1.2. noxxgatbest oTBETa orneparopa (YCTaHOBICHHS COSIMHEHNMS) M OCTaBUTHh HH(POPMAIIHIO oliepaTopy AreHTa
wm Menua-CepBuc o TeneOHHOM HOMEpE, C KOTOPOTO OCYIIECTBIAETCS 3BOHOK, IIOCIE YEro, MpH TEXHUYECKOU
HeoOxoanmocTH, Ilonp3oBarento OyaeT MPEAIOKEHO Pa3beMHUTD TEICPOHHOE COEANHEHNE U J0XKAATHCS OTBETHOTO
Tese)OHHOTO 3BOHKA OT oneparopa AreHra i Meana-Cepsuc.

3.1.1.3. Tlocme mnpuema OTBETHOro TelIe()OHHOTO 3BOHKA OIlepaTopa WINM TPOAODKEHHS COCIUHEHHS,
ITonp3oBarento HEOOXOAMMO COOOLIUTH AAPEC YCTAHOBKH TeIe(OHHOTO HOMEpa, C KOTOPOTO OCYIIECTBISETCS
Tesie()OHHBIN 3BOHOK, ¥ Ha KOTOPBIN B JalibHEHILIEM Oy/IeT BHICTABJICH CUET Ha OIUIATy 3aKa3aHHOW Y CIIyry, a Takxke,

e i pusudeckux aun: Gamunuro Ums OruectBo snna (Janee ®HO), Ha KOTOpOE 3aperHCTPUPOBaH AaHHbIH

Tesie)OHHBIH HOMED;

e U IOPUIUUYECKUX JIMIL: TTOJIHOC HAaMMEHOBAHUE IOPUANYECKOTO JIMIA, HA KOTOPOE 3apEeTHCTPUPOBAH JTaHHBIH
Tesie()OHHBIA HOMED.

3.1.1.4. Tlpu coBmameHNH NaHHBIX O Tede()OHHOM HOMepe, mpemocTaBieHHBIM Ilomp3oBaremem B 1 3.1.1.3.
Hacrosmeit Odeptsl, ¢ mHpopMarueit Haxomsmelics y Areara Memua-Cepsuc [loms3oBaTens:

e B CiIydae 3aKa3a yCIyTd IO pa3MEIIECHHIO IIATHBIX OOBSBICHUH, cOOOMIaeT axpecara, OT UMEHH KOTOPOTO
HEOOXO0ANMO pa3MelleHne OOBABICHUS, TEKCT IUIATHOTO OOBSBICHHS WIN PEKJIaMbl, HAMMEHOBAHHUE CPEACTBA
MaccoBoil MH(pOPMAIMK B KOTOPOM (BIX) HEOOXOIMMO Pa3MECTUTh JAHHOE IIATHOE OOBSBICHHE, PEKIaMy,
BpEMs, JaTy ¥ CPOKH OITyOJIMKOBAHMS;

e B cllyyae OCYILIECTBIICHHS 3alpoca Ha IUIATHYIO HH(OpMaluio, COOOIIAaeT BWJI W HMHbIE OTJIMYUTEIbHBIE
npusHaku uHdGopmanuu, kotopyto [Tosap30Barento HEOOXOAUMO MOTYUHTD;

e B ciydae 3aka3a Ilome3oBaTenem uHBIX ycuyr, Ilomp3oBarens cooOmiaer omepaTopy HEOOXOAMMYIO
nHpopMaNuIo Ul OKa3aHMs TAKOH YCITyTH.

3.1.1.5. ina yrounenust Oneparop nostopsiet [lonb3oBaTeino nHbOpMAIHIO, MPperocTaBicHHy0 [loabp30BaTeieMm
cormacHo 1. 3.1.1.4. macrosimed OdepTbl, coOOIaeT CTOMMOCTh YCIYIH M TPOCHT MHOATBEPIUTH COTIacue
[Monp30Baresns Ha OkazaHUE eMy Y CIIyTH.

3.1.1.6. Tocne yctHoro cormnacus Ilonp30BaTens yciayra CHUTACTCs IPUHATOH K BBIIOIHEHHIO.

3.1.1.7. VYcrHoe cormacue [lomp3oBaTens, a TakKe COBEpIIEHWE BceX ykazaHHBIX B m.am. 3.1.1.1. - 3.1.1.6.
Hacrosmei OdepTh mocnenoBaTedbHBIX AelicTBHIA [lomp30BaTeneM sBIsSETCS aKIenToM HacTosmeld OdepTol.

3.1.2. Jna 3axaza Ycnyeu uepes cucmemy asmomamuueckoeo ungopmuposanus Aeenma unu Meoua-Cepguc
Tonvzoeamento neobxooumo:

3.1.2.1. HaGpartp mocpencrBom Ilosb3oBarenbckoro 000pynoBaHMsl TelieOHHBIH HOMEp, COOTBETCTBYIOIIMI
ropoxy u3 koroporo Ilomb3oBaTens ycTaHABIMBAeT COEAWHEHHWE, TO €CTh OJWH W3 TPEUIOKEHHBIX HOMEPOB,
YKa3aHHBIX Ha caiire mo aapecy http//www.770770.ru;

3.1.2.2. oxnaatbCcs OTBETa CHCTEMbl aBTOMATHYEeCKOTO HH(GOPMHUPOBaHUS (YCTAHOBJICHHS COCIUHEHHS) U
CJIeIOBATh NANbHEHIINM YKa3aHUSIM CHCTEMBI.

3.1.2.3. Tlocie BBIOOpa HEOOXOMMMOTO ITyHKTa T'OJOCOBOrO MeHIO Ilomp3oBaTeneM, cucteMa HHOOPMHUPYET O
CTOMMOCTH YCIyTH U 3alpalliBaeT COIJIaCMe Ha IpEJOCTaBIECHHE IUIATHBIX YCIYr, KOTOPOE BBIPAXKAECTCS
[Monp30Barenem Takxe IyTeM BHIOOpa ONPEAEIeHHOTO MTyHKTa FOJIOCOBOTO MEHIO WIIN MTPOIOJDKEHHS COSTUNHEHHS.

3.1.2.5. Ilocne cornacus Iloap3oBarens yciayra cuuTaeTcsl IPUHATON K BBINONHEHUIO U Ilonb30BaTento ocTaercs
J0KIaThCsl OTBETA OllepaTopa MOCTAaBIINKA YCIIYT MM aBTOMH(OpMATOpA.

3.1.2.6. Cornacue Ilonp3oBarensi, a Takke COBEpILICHUE BceX ykasaHHbX B ILm. 3.1.2.1. — 3.1.2.6. Hacrosien
OdepTts! ocnenoBaTeNbHBIX AeiicTBuil [lop30BaTeneM, ABIseTcs akentoM Hactosmeit OdepTsar.

3.2. B ciiyuae ecnu Ilosp3oBarens siBisieTcsi aDOHEHTOM CETH MOABHKHOM pajuoTene(oHHON (COTOBOM) CBSI3H U
ocymiecTBiIseT 3aka3 Yciuyr Meana-CepBUC TIOCPEICTBOM YKa3aHHOM CBS3H:

3.2.1. Yepes onepamopa Acenma uau Meoua-Cepsuc [lonvzoeamenio HeobXooumo:

3.2.1.1. HabpaTh cO CBOEro 00OPYIOBAHUS HOMEP, COOTBETCTBYIOIIUI onepaTopy cBs3u Ilons3oBarens. Homepa
TesIe)OHOB ¥ HAMMEHOBAHUSI COOTBETCTBYIOLIMX UM OIEPATOPOB CBS3M yKa3aHbl Ha caiite Meaua-CepBuc 1o agpecy
http//ww.770770.ru;

3.2.1.2. noxnarbcsi oTBeTa oneparopa (YCTaHOBJIEGHHWsS COCAMHEHWS) W OCTaBUTH eMy uHpopmauuio o
TeJIe)OHHOM HOMEpE, C KOTOPOIO OCYIIECTBISIETCS 3BOHOK, a Takxke coobumrs ®UO ([Ans dusuyeckux un),
HaMMEHOBAaHWE OPTaHU3aALMH (JUIsl FOPUIANYECKHX JIHL);

3.2.1.3. coobumTh onepaTopy JaHHbIE B cooTBeTcTBHH € 11.3.1.1.3. HacTosmeit odepTsl.
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3.2.1.4. Tlocne ocymectBienus [lonp3oBaTeneM AecTBHA yka3zaHHBIX B 1. 3.2.1.1. -3.2.1.3, omepaTop cooObmiaet
[Tonb30BaTento CTOMMOCTh 3aKa3aHHOW YCIyrd, W IMPOBEpsSeT HaIW4Yhe HEOOXOIWMOW CYMMBI Ha JIMIICBOM CYETE
[omp3oBarens. B ciydae Hammgms HEOOXOAMMOM CyMMBI Ha JHIEBOM cdere [lomb3oBaTens omepaTop IPOCHT
[lonb30Barens MOATBEPAUTH COIVIACHE HA OKa3aHUE €My HaHHOW Yciuyru. YkazanHoe cortacue Ilosbp3zoBarens,
SIBIISICTCA TIOJTHBIM M 0€30TOBOPOYHBIM akientoM Hactosmmeld Odeptsl. B cirydae momygenns cornacus [loms3oBareds,
orepaTop MPOM3BOIUT OIIEPALIUIO TIO CHATHIO HEOOXOINMON JCHEKHOH CyMMEI € JIHIIEBOTO c4eTa Iloiap30BaTens B cueT
OILIaTHI 3aKa3aHHON YCIYTH.

3.2.2. Yepe3 cucmemy asmomamuyeckoco ungopmuposanusi Aecenma unu Meoua-Cepeuc Ilonvzosamenio
HeobXo0umo Cco8epuiums  NOCIe008amenbHble OelcmeUs, NOPA0OK COBePUIEHUs. KOMOPLIX AHAN02UYEeH NOPAOKY,
usnodcenHomy 6 nynkmax 3.1.2.1. - 3.1.2.6. nacmosawezo {ozogopa.

3.3. B ciydae ocyiecTBIeHUs I0Jb30BaTeNeM 3aka3a Yciuyru (nmogada OObsBIEHHS) Yepe3 COOTBETCTBYIONIYIO
cuctemy Ha caidite Meauna-Cepsuc — http: //www.770770.ru/ Tlonp30oBaTento HEOOXOAMMO COBEPIIHTH CIEAYIOIINE
JNEHCTBUS:

33.1. 3amomHUTE 3asABKy, pasMemeHHyo Ha caidte Menua-Cepuc (I'maBHas crpanumna/Hosoe
oOwsBienue/[logaga HOBOTO OOBSBIICHU), TAE MOAJCKAT 3anonHeHnio moyst: Hacenernsnit myakr CMU, Bun CMU,
CMU, Ycayra. Ilocne 3anonHeHus ykazaHHbIX noJied [1onb3oBaTens JOMKEH NOATBEPIUTE 03HAKOMIIEHHE U MOJHOE U
6e3oroBopoUyHOE cornacue ¢ Hacrosmei Odeproif, a TakKe MOATBEPIAUTH TOT (PaKT, YTO IMOJAaBAeMOe OOBSBICHHE HE
MMEeT OTHOIICHHE K JINIICH3NPOBAHHOMY BHITY JCSITEIHHOCTH ITyTEM BHIOOPA M aKTUBAIIUH COOTBETCTBYIOIIETO IO Ha
caiite Menua-Cepsuc.

3.3.2. Tlocne Axnenra nHactosimeir Ocdeptsl [lonb3oBarento CTaHeT NOCTYIHA ClEAYIOIas YacTh 3asBKU Ha
nogavy O6’I))IBH€HI/IH, B KOTOpOﬁ ITonp30BaTenn JOJDKEH YyKa3aTb OT MMCHU (I)I/ISI/I‘ICCKOFO I IOPUINYCCKOro Jria
nojaercs oobsiBieHue. [locie [Tonp3oBarens NODKEH yKa3aTh:

o s pusmyeckux guil; PHO nuia, OT IMEHU KOTOPOTO MOJACTCs OOBSBICHHUE U aJPEC 3JICKTPOHHON MOYTHI,

e I IOPUIMYECKUX JIMI[ TOJHOE HAWMCHOBAHHWE MOPUAWYECCKOTO JIHMIA, OT HMMEHH KOTOPOTO MOJacTcs
oOpsBienne, ®MO muma, KOTOpoe OT MMEHH IOPUIUYECKOTO JIMNA ITOJaeT JaHHOE OOBSIBICHHE M aapec
AIEKTPOHHOH ITOYTHL.

Janee B ciennanbHO OTBEJICHHOM IOJIE BBECTH TEKCT IPEATIONATaeMOr0 K OITyOIHKOBAaHHUIO OOBSBICHHSA, B TIOJIC
«[IpuMedanne» BHECTH IAaThl BHIXOJA OOBSIBICHHS, MX KOJNWYECTBO. EciIM KOTHMYECTBO OOBSABICHUI MpEBHIIIACT
eIMHUILY, TO B ToJie «KOJIHMIECTBO BHIITYCKOB» HEOOXOANMO MTOCTABUTh KOIMYECTBO, PABHOE KOJIMIECTBY JaT.

3.3.3. Ilo oxOHYaHWIO 3aMOJHEHUS 3asBKM Ha TOJa4y OOBSABIEHHUS, B COOTBeTCTBUM ¢ 1.3.3.2. HacTosimen
Odeprtsl, Tlonb3oBaTens BbIOMpaeT W akTHBUPYeT OKHO «OTIpaBUTh OOBsBIEHHE». BBIOOpD M aKTUBHpPOBaHHE OKHA
«OTnpaBuTh OOBSIBICHUE) SIBISIETCS aKIeNTOM HacTosmed OdepTol.

SasiBka [lomb30BaTenss B yKasaHHOM ciydae Oyner npunsta Menua-CepBuc B 00paboOTKy W mocie
TIOATBEPKACHUA OIICPATOPOM Arenra win MeI[I/Ia-CepBI/IC, 4YTO OJAHHOC 00BSIBIICHUS COOTBETCTBYCT IIpaBUJIaM H
yCIOBHSAM IpueMa oObsiBiieHHH B BeIOpanHOoe CMU, Ilonp3oBatento OyneT MpeAsoxKeHB! BapUAHTHI OMJIATHl YCIYTH,
nepeYeHb KOTOPhIX pa3mMernaercs: Ha caiite http: //www.770770.ru/ Tonbko mocie BHeceHust [lonb30BaTesieM CyMMBbI
OTLIATHI 32 3aKa3aHHYIO YCIyTY, 00bsBIIeHHE OyAeT nepenano [locTaBmuKy yciryru Ha pa3MencHuE.

3.4. Bce coennHeHwus, caenaHHbIe mocpeacTBoM [lomb3oBaTenbckoro obopymoBanus [lonb30BaTens, CAUTAIOTCS
coseprreHHBIME [Tomp30BaTeIeM.

[Nomp30BaTenp He BIIpaBe OTKA3aThCS OT OIUIATHI Y CIIYT, 3aKa3aHHEIX ¢ ero [1onp30BaTenbckoro 000opyaoBaHus, B
TOM YHCJE CO CCBUIKOM Ha McIoib3oBaHHe [10s1p30BaTEIBCKOr0 000PYHOBAaHHUS TPETHUMHM JIMI[AMH, YJICHAMH CEMbH
[Monp3oBarens — (HU3MYECKOro JIMIIA, BKIIOYAs MAJIOJETHUX, HECOBEPIICHHOJIIETHUX, HEJIEeCIIOCOOHBIX, OrPaHUYEHHO
JICECIIOCOOHBIX YJIGHOB CEMbH, COBMECTHO MPOXKHBAIOUIMX C HHUM TpaxJIaH, pabOTHHKaMH, IOCETHTEIISIMH
[Mosp30Barens — IOPUAMIECKOTO JIMILA, HHBIMHU JIMIAMHU, UMEIOIIMMH 0cTyl K [loib30BaTeIbckoMy 000pyI0BaHHIO, a
TaKXe CO CCBIIKOW Ha HEMPaBOMEPHHIH TocTym K [1oap30BaTeibckoMy 000pyA0BaHHIO, K JIMHUSAM CBA3H U T.11.

4. CTOMMOCTBH YCJIYT M MOPSIIOK OMJIATHI

4.1. Croumocts Ycuyr onpenensercss B cooTBeTcTBuU ¢ Tapudamu [locTaBukoB yciyr, NperoCTaBIIsSIOIINX
3aka3aHHble [lonp3oBaTteneM Y ciayri, KOTOpbIe pa3MelieHsl mo aapecy: http//mww.770770.ru;

4.2. Omnara [Tonp30BareneM 3a MpepocTaBiIeHHbBIE Y CIIyTH IIPOU3BOUTLCS ITyTEM BHECEHHMS ICHEXKHBIX CPEJICTB B
Kaccy WJIHM IIEPEYMCIICHHMEM Ha pacyeTHhId cueT AreHTa - 70 20 uuMcia KaJeHAapHOro Mecsla CIEIYyIOMNM 3a
KaJICH/IapHBIM MECSIIIEM, B KOTOPOM OblIa OKa3aHa Y ciryra.

Omnara Ilonmp3oBateneM 3a YCIIyrd, okazaHWE KOTOPOW OBIJIO 3asBIIEHO B COOTBETCTBUU C M. 3.2. HACTOSIICH
OdepThl, ocylIecTBIsIETCS B TIOPsAKE, peaycMoTpeHHoM 11. 3.2.1.4. nacrosimeir Odeprsl.

Ormrara 3a Yciyrd, okazaHue KOTOPBIX ObLIo 3asBiieHo [lonb3oBareneM B COOTBETCTBHH C 1. 3.3. HacTosen
Odeptol ocymiecTBisiercs: o BbiOOpy Ilosb3oBaTenst ofHMUM U3 Croco0OB, NMPELYCMOTPEHHBIX Ha caiite Menua-
Cepauc, u coobmraeMbix [Tonp3oBaremnto npu 0pOPMIICHUN 3aBKH.

4.3. Omuara yciyr Menua-CepBuC IOpHAMYECKUMH JIMIIAMU OCYILECTBIISICTCS Ha OCHOBAaHWU CYETOB, CUETOB-
(haKTyp, AKTOB BEICTABICHHEIX ATGHTOM OT HMEHH MOCTABIIKKA ycIyr Meaua-CepBic Ha pacueTHbIA cuer Arenra , B
CPOKH, OIpe/ICIICHHBIE JIOTOBOPHBIMHU YCIIOBUsIMH Mexay [lonb30BarenemM nu AreHToMm.

Hokek
PexBu3utel Arenta COOTBCTCTBYIOT PCKBU3HUTAM OII€paTopa CBA3H, a0OHEHTOM KOTOPOT'O SABJIACTCA ITonw3oBarens u quepes
IporpaMMHO-aIIapaTHoe yCTpOﬁCTBO KOTOpPOTo TTonb3oBareneM ObLIA 3asBJICHA noaJiexalas orJiaTe chyra.
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5. TIpaBa u 0013aHHOCTH CTOPOH
5.1. Menna-CepBuc 00s3yercsi oKa3bpIBaTh 1101630BaTENf0 YCIYTH B COOTBETCTBHH C YCIOBHSAMH HACTOSIICH
Odeptrl, a TakKe ICHCTBYIOIIMMH 3aKOHOAATEIBHBIMH M WHBIMH HOPMATHBHO - TPAaBOBBIMH akTaMH Poccuiickoi
denepanuu.
5.2. Tloxp3oBaTens 00s3yeTcs:
5.2.1. CBoeBpeMEHHO M B IIOJHOM OOBEMe INPOM3BOAMTH OIUIATy YCIyr 3aka3aHHbIX C [loyib30BaTEIbCKOTO
obopynoBaHus U okazaHHbIX Menua-CepBUC B CPOKU M Ha YCIOBHSIX, IIPETyCMOTPEHHBIX HacToseil OdepToit.
5.2.3. Vcnonb3oBarh YCIyry TOJNBKO JEeTajJbHBIM 00pa30M U HE NEPEHOCUTH HA UCIIOJIHUTEIST OTBETCTBEHHOCTD 32
yiep0 Jiroboro posa, noHeceHHsIH [losb30BaTeneM WM TpeTheld CTOPOHOHN B XO/I€ UCIOJIB30BaHUS Y CITYT.
5.2.4. BeinonHaTh uHBIE 0o0s3aTenbcTBa [lonmb3oBaTens, MpeayCMOTPEHHbBIE IEHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickoii @enepanuu u HactoAmmM J[oroBopoM.
5.3. B cnyuae okazanus ycuayr no mogade OOBSBICHHS, OTBETCTBEHHOCTh 32 MH()OPMAIINIO, COICPIKAIIYIOCS B
00BsBICHUSX, HecyT [lonb30oBareny, NOAaBIINE HX.
5.4. Menna-CepBuc NIMEET IPaBo:
5.4.1. Orka3ats [losp30BaTento B OKa3aHUM Y CIYTH B CITydasx:
e He cobmronenus [Tomp3oBarenem Paznena 3 Hactosmeir OdepTsr;
e  HaJWYMeM HeTorameHHOH 3anomwkeHHocTH [lonp3oBarens nepen Menua-CepBic, 3a OKa3aHHbIE paHee Y CITyTH.
5.4.2. PenaktupoBath 00bsiBIeHUs MogaBaeMble [Toap30BaTenemM 0e3 HCKaKEHHsI CMBICIIA.
5.4.3. He omyOmuKoBbIBaTH OOBSIBICHUS HE COOTBETCTBYIOIIME TpPEOOBAHUSIM NpEABIBISEMbIE CPEACTBAMU
MacCOBO¥ HHPOPMALIHH.
6. OTBeTCTBEHHOCTH CTOPOH
6.1. 3a HeucrnoJHEHWE WJIM HEHaJUIe)Kalllee HCIIOJIHEHHE CBOMX o0s3atensctB 1o Jlorosopy Menua-CepBuc u
IMonp30BaTens HECYT OTBETCTBEHHOCTh B COOTBETCTBUHM C JEHCTBYIOIIUM 3aKOHOJATEIECTBOM PO.
6.2. Memua-CepBuC HM IpPH KakHX OOCTOSTENbCTBAX HE HECET OTBETCTBEHHOCTH mepen [lomp3oBaTenem 3a
YIIYIICHHYIO BBITONY.
6.3. lHas OTBETCTBEHHOCTH CTOPOH, HE NpELyCMOTpeHHas Hacrosmed O¢epToi, MpUMEHSeTCsS B pa3Mepe H
TIOPSIIKE, YCTAHOBICHHOM JICHCTBYIOIINM 3aKOHOIATEIbCTBOM PO.
6.4. Menua-CepBuc He HECET OTBETCTBEHHOCTH 32 COJlep KaHHE HHpopMaIuu, nepegasaeMoii [lomp3oBaTenem B
0OBSIBJICHUSIX M PEKJIaMe MyOJIMKYeMOii 1o ero 3asiBKe B CPEACTBAX MacCOBOM MH(POPMAIIHH.
6.5. Menua-CepBuc He HeceT OTBETCTBEHHOCTD nepe [losb3oBaTenem 3a HeucnonHenue [locraBuikamMmu yciyr,
CBOUX 00513aTENIBCTB.

7. Cpox feiicTBUSI M YCIOBHUS PACTOPKEHUS
7.1. [loroBop BCTymaeT B CUIy cO AHs coBepiueHus [lonmb3oBaTeneM aknenTa Hactosieit OdepTsl u aelcTByeT
JI0 TIOJTHOTO BBITTOJTHEHHSI CBOMX 00s13aTeNbCTB JIPYT nepen apyrom Menuna-Cepsuc u [lonbs3oBaTernem.
7.2. JloroBop, MOXET OBbITh PaCTOPTHYT B CIIy4asX W B MOPSJIKE NMPEIYCMOTPEHHBIX 3aKOHOAATEeIbCTBOM PD, B
ciryyae pactopxkeHus JJoroBopa CTOpOHBI IOIKHBI TPOU3BECTH B3aUMOPACUETHI II0 BCEM 0053aTEIbCTBAM.

8. lIpoyue YcaoBus
8.1. Bce npaBoortHomenuss CTOpOH, BO3HUKAIOIIUE B CBs3U ¢ okazaHueM Menua-Cepsuc [Tosnb3oBarento Ycmyr
MpsIMO HE yperyinupoBaHHbIe Hactosmieil Odeptolt, perymmupyrorcs ['pakJaHCKHUM 3aKOHOJATENECTBOM, a TaKXkKe
HMHBIMY HOPMATHUBHO-IIPABOBBIMU akTamMu PO.

000 «Menua-CepBuc»
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